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      Dear Military Service Member, Family Member, First Responder, or Veteran:

I would like to take this opportunity to welcome you as our guest to The S.T.A.R. Military Program at Cedar Hills Hospital, a part of the Patriot Support Programs of Universal Health Services.

Since 2009, The Military Program at Cedar Hills Hospital has provided care to hundreds of service members, family members and Veterans. We are serious about providing quality care and outcomes show that patients graduate with significant positive changes.  As you become involved in your treatment program, we are very interested in your feedback about how well we are meeting your needs. In light of this objective, we will ask you to complete a Patient Satisfaction Survey at the end of your stay. The information you provide is carefully reviewed and analyzed for inclusion in our performance improvement strategies.

It is the policy of The S.T.A.R. Military Program to explain at the time of admission the patient advocacy policy and procedure to the patient and their families and/or significant others. Please be advised, if you are an active duty service member, your Commander will be involved in weekly communication during your treatment. Additionally, we will ask you to provide written consent to release information about your treatment to family members and friends.

We welcome you and trust you will find a health, hope and recovery at The S.T.A.R. Military Program at Cedar Hills Hospital.

Respectfully,

David Melear

CEO

    

  




				



				
					

  
    
      If you have a question about the program, or would like to know more about what to expect please call our specialists toll-free at 503-944-5000.
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							Physicians are on the medical staff of Cedar Hills Hospital, but, with limited exceptions, are independent practitioners who are not employees or agents of Cedar Hills Hospital. The facility shall not be liable for actions or treatments provided by physicians. Model representations of real patients are shown.  As required by OAR 333-505-0055 Discharge Planning will include the opportunity to include a Lay Caregiver. TRICARE® is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved.
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							We are pleased to support our trusted regional partners in care, Michael’s House and Reasons Eating Disorder Center, with services treating substance abuse and eating disorders.

Please visit their websites to learn more:





          





Michaelshouse.com    |    Reasonsedc.com
							© 2024 Cedar Hills Hospital. All rights reserved.

						

					

				

			
		

		



	